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QUESTIONNAIRE 

A COMPARATIVE STUDY OF DIFFERENT TYPES OF NETWORKS USED IN 

LIBRARY AUTOMATION IN GOVERNMENT AND PRIVATE UNIVERSITY 

LIBRARIES WITH SPECIAL REFERENCE OF WESTERN (M.P.) 

Respected Sir/Madam 

I am Neha Verma Research Scholar of Pacific University, Udaipur (RAJ.).I am 

inscribing a Thesis entitled “A Comparative Study of Different Types of Networks 

Used in Library Automation in Government and Private University Libraries with 

Special Reference of Western (M.P.)”under the supervision by Dr. Bindu Lodha for 

partial fulfilment the degree of Doctor of Philosophy in Library and Information 

Science. I will be thankful for your valuable suggestions and great support. 

Questionnaire for Library Users 

1. Name of the Student/User name 

2. Class 

3. University Name 

4. User Category 

Class Tick (√) 

UG  

PG  

Research Scholar  

 

5. Frequency of Visit? 

Frequently visit the library Tick (√) 

Daily  

2-3 Times a Week  

2-3 Times a Month  

Monthly  

Rare  

6. What is the status of the library towards automation/computerization? 

[Please Tick () one option] 

(a) Fully Automated 

(b) Partially Automated 

Initial Stage 
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7. Infrastructure of Library 

Infrastructure of Library No. of Responses 

Digital Library / Institutional Repository 50 

Internet Connectivity 190 

Computers with Internet facility 80 

Computers for Web OPAC 10 

Printer/Scanner 70 

RFID 50 

Any other (please specify) 0 

 

8. What is the name of the software using in your library automation? 

[Please Tick () one option] 

Software for library automation No. of Responses 

Libsys  

Koha  

E-Granthalaya  

SLIM 2  

Library. Solution  

Soul  

Auto Librarian  

No idea/don’t know  

 

9. Library services through automation provided by library? 

Library services through automation No. of Responses 

Yes   

No   

Can’t say  
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10. Purpose to Search Information of Users? 

Purpose to Search Information No. of Responses 

Very easy to find required information of library 

collections 

 

Easy to find out required books, journals etc.  

No dependency on library staff  

Time saving  

Easy Issue/return  

SMS alerts  

Increase quality of work  

Any other, pls. specify  

11. Purpose of the Library Visit by the Users? 

Purpose of Library Visit No. of Responses 

For Reference  

To borrow Material  

To search e-resources  

Internet Surfing  

Other  

 

12. Library Membership Form for Users? 

User Library membership form No. of Responses 

Online / Electronic  

Manual  

 

13. Search method of Books in Library? 

Search method of books in library No. of Responses 

Web-OPAC / OPAC  

Physical Catalogue  

 

14. Books Issue/Return mode of Library? 

Books Issue/Return No. of Responses 

Computerized  

Manual  
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15. What is the method of access of information? 

Method of access of information No. of Responses 

Library Computer  

Own Device  

 

16. LAN in Institution/ Library? 

LAN in Institution/ Library No. of Responses 

Yes  

No  

 

17. Intranet Service for Users by Library 

Intranet Service No. of Responses 

Yes  

No  

 

18. Internet Connectivity of Library 

Internet Connectivity No. of Responses 

Dial up (telephone)  

Leased Line  

Broad band  

VSAT  

Any Other _______________  

 

19. How is Network of library? 

Library Network(s) No. of Responses 

INFLIBNET  

INDONET  

CALIBNET  

DELNET  

INDONET  

NICNET  

SIRNET  

Any other:   
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20. What are the features of the Library Software? 

Features of the Library Software No. of Responses 

Excellent   

Good   

Average   

Poor   

 

21. Give suggestions for the improvement of the library automation system. 

………………………………………………………………………………………

…………………………………………………………….………………………

………………………………………………………………………………………

………….…………………………………………………………………………

………………………………………………………………………….…………

……………………………………………………………………………………… 

 

Thank you very much for your valuable time and cooperation 

 

Date: ………………………   Signature: …………………………… 
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bTY]NqUfRU]]XRUfNaP\\Tf]SNhRQXTXR]Ŝ
�̂ òRSNSY[elNPQS]Xb]SNỲ]NdPXgN]UbRXPUV]UYNPZNhRQXTXl
WXPZ]SSRPUT\Ŝ

�̂ oPNZRUeNỲ]NWXPVPYRPUNPWWPXY[URYlNYPdTXeNcPQ̂
�̂ oPN]�TVRU]NỲ]Nj]T\ỲlNX]\TYRPUS̀RWNdRỲNaP\\]Tf[]Ŝ
¦̂ oPNPQS]Xb]NỲ]NTYYRY[e]NPZNVTUTf]V]UYNYPdTXeNWXPM
Z]SSRPUT\Ŝ

§̂ oPN]bT\[TY]NỲ]NrUZPXVTYRPUNnPVV[URaTYRPUNZTaR\RYR]S
RUN\RQXTXR]Ŝ

-2�>4�;5t�<3=36;63�5E��7�6C4�E69tB��òRSNSY[elNRSN\RVRY]e
PU\lNòRXYlModPNWXRbTY]NqUfRU]]XRUfNnP\\Tf]NPZNrUePX]NnRYl̂
ò]NRUZPXVTYRPUNTQP[YNvXRbTY]NqUfRU]]XRUfNnP\\Tf]SNRS
aP\\]aYNZXPVNk]QSRY]NPUNeTY]N̈¦�̈¦�̈©Nª]S]TXà]XNeRSYXRQ[Y]
�[]SYRPUUTRX]NRUNT\\NỲ]NaP\\Tf]ŜNod]UYlMURU]NaP\\Tf]S
X]SWPUS]NỲ]RXNbR]d̂
$B>�6C4E3E��«TcPXRYlNPZNỲ]NW]PW\]NdPXgNZPXNZPPeNPU\lmNdRỲ
UPNSPaRT\NS]a[XRYlNXRf̀YSmǸ]T\ỲNRUS[XTUa]mNX]YRX]V]UYm
Q]U]ZRYSNTUeNSPNPÛNò]N\]TeRUfNWXPQ\]VNPZNỲ]Ne]b]\PWRUf
aP[UYXR]SNRSNỲ]N]aPUPVRaT\NWXPQ\]V̂Nò]ǸlWPỲ]SRSNPZNỲ]
SY[elNRSNỲTYNqUfRU]]XRUfNaP\\]f]SNWXPbRe]NSTYRSZTaYPXl
]UbRXPUV]UYNZPXNỲ]RXN\RQXTXlNWXPZ]SSRPUT\ŜNò]lNZP\\PdNfPbŶ
UPXVSNZPXNY]XVN¬NaPUeRYRPUSNYPNỲ]RXNhRQXTXlNWXPZ]SSRPUT\Ŝ
"46C�t�<�HB��[]SYRPUUTRX]NV]ỲPeNRSN[S]eNYPN]�TVRU]
OPQMwTYRSZTaYRPUN\]b]\NRUNhRQXTXlNwaR]Ua]NWXPZ]SSRPUT\SNPZ
vXRbTY]NqUfRU]]XRUfNnP\\Tf]SNPZNrUePX]NaRYlpN_RSYXRQ[YRUf
�[]SYRPUUTRX]NRUNWXRbTY]NqUfRU]]XRUfNaP\\]f]SNaP\\]aYS
WXRVTXlNeTYT̂Nw]aPUeTXlNeTYTNRSNaP\\]aY]eNZXPVNX]S]TXà
cP[XUT\SNPZNhRQXTXlNwaR]Ua]NTUeN«TUTf]V]UYNwaR]Ua]m
Y]�YQPPgmNX]Z]X]Ua]NQPPgNPZN\RQXTXlNSaR]Ua]NTUe
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KLMLNOKOMPQRSTOMSOUQVMWTMOQLXPTSWORQLXOQSVWWOSPOYQZXVK
[MPOXMOP\Q]̂OQ_̀ORPTVMMLTXOQSVaOXQLWWQP̂OQbVRRTcWOQLRbOSPR
VZQdVceRLPTRZLSPTVMQXOWLPOYQfTP̂QWTcXLXTLMR\
g;6;�h�<<4263�5i�jQbXOWTKTMLXkQR̀XaOkQVZQP̂OQWTcXLXTORQTM
[MYVXOQSTPkQfLRQ̀MYOXPLlOMQLMYQLWWQP̂OQmnQoXTaLPO
pMNTMOOXTMNQSVWWONOQWTcXLXTORQTMQP̂OQSTPkQfOXOQR̀XaOkOYQLMY
P̂OQWTcXLXTLMRQTMQŜLXNOQVZQP̂OQYTZZOXOMPQWTcXLXTORQTMPOXaTOfOY\
q̀ ŜQTMPOXaTOfQLMYQYTRS̀RRTVMRQfTP̂QaLXTV̀RQWTcXLXTLMR
XOaOLWOYQP̂OQXOaTRTVMQVZQRLWLXkrQsVcQROS̀XTPkrQbXVKVPTVMLW
LaOM̀ORrQfVXlQLPKVRb̂OXOQLMYQtVVbOXLPTVMQVZQbOOXRQLR
P̂OQKLTMQZLSPVXRQWOLYTMNQPVQdVcQqLPTRZLSPTVMQVX
YTRRLPTRZLSPTVMQTMQWTcXLXkQoXVZORRTVMLW\
]̂OQ_̀ORPTVMMLTXOQSVMRTRPTMNQVZQuvQ_̀ORPTVMRQVMQP̂O

LcVaOQKOMPTVMOYQLRbOSPRQVZQdVcQqLPTRZLSPTVMQfLRQZXLKOY
LMYQLQbTWVPQRP̀YkQfLRQSVMỲSPOY\
�g;6;�w5;<BE3Ei�]̂OQYLPLQfOXOQLMLWkxOYQPVQZTMYQV̀PQsVc
qLPTRZLSPTVMQLKVMNQP̂OQWTcXLXTORQLMYQPVQROOQTZQP̂OXOQfOXO
LMkQYTZZOXOMSORQLRQXONLXYQYTZZOXOMPQLRbOSPRQVZQsVc
qLPTRZLSPTVMQLKVMNQP̂OQKLWOQLMYQP̂OQZOKLWOQWTcXLXTLMR
y�:z�4{>4:34524i�|VXlQO}bOXTOMSOQTRQXOWLPOYQfTP̂QsVc
RLPTRZLSPTVM\Q]̂TRQ~̀ ORPTVMQ̂OWbQPVQLMLWkxOQP̂LPQvn�Q�[q
bXVZORRTVMLWRQ̂LaOQWORRQP̂LMQZTaOQkOLXQO}bOXTOMSO\Qm��
L̂aOQ�e��QkOLXQVP̂OXQbOXSOMPLNOQVZQTRQaOXkQZOf\Q�V\Q�[q
bXVZORRTVMLWRQ̂LaTMNQ��e��QkOLXRQO}bOXTOMSOQTRQWTPPWO\
�8���-;63E7;263�5�6�I;:��E;<;:Bi�qLWLXkQTRQTKbVXPLMPQZVX
P̂OQRLPTRZLSPTVMQVZQdVc\Q]̂TRQ_̀ORPTVMQTRQ̀ROQZ̀WWQPVQlMVf
LcV̀PQP̂OQRLWLXkQRPLP̀RQTMQWTcXLXTORQP̂LPQ���QoXVZORRTVMLWR
LXOQNOPPTMNQRLWLXkQv���QPVQ����rQuu�QoXVZORRTVMLWRQLXO
NOPPTMNQRLWLXkQcOPfOOMQ����QPVQ�����\]̂OQoXVZORRTVMLWR
f̂ VQLXOQNOPPTMNQLcVaOQ�����QRLWLXkQaOXkQZOfQTMQM̀KcOXR\
�4;E�5�6��95E;63E734��I36C��:H;53�;63�5i��MRLPTRZLSPTVM
PVfLXYQsVcQTRQXOWLPOYQfTP̂QfVXlTMNQSVMYTPTVMRQVZQTMRPTP̀PTVM\
�kQP̂TRQ_̀ORPTVMQXOROLXŜOXQVcROXaOQP̂OQXOLRVMQVZ
�MRLPTRZLSPTVMQP̂LPQ��\vv�QbXVZORRTVMLWRQLXOQ̀MRLPTRZTOYr
�v\vv�QbXVZORRTVMLWRQ̂LaOQO}PXLQfVXl\Q�\uu�QbXVZORRTVMLWR
L̂aOQK̀ ŜQfVXlTMNQ̂V̀XRQ�QVP̂OXQ̂LaOQNTaOMQMVQXORbVMRO\
8���-;63E7;263�5�6�I;:��;<<�I;524i�]̂OQLWWVfLMSORQbLk
LMQTKbVXPLMPQXVWOQTMQRLPTRZLSPTVMQPVfLXYQsVc\Q�kQP̂TRQ_̀ORPTVM
fOQLcWOQPVQlMVfQ̂VfQKLMkQbXVZORRTVMLWRQLXOQNOPPTMN
LWWVfLMSO Q]VQLMLWkxOQP̂LPQ��\vv�QoXVZORRTVMLWRQLXOQNOPPTMN
LWWVfLMSOQ]\j\rQ�\j\QLMYQ�P̂OXRQLWWVfLMSORrQm�\���
oXVZORRTVMLWRQLXOQNOPPTMNQVMWkQo\�\Q�v\vv�QoXVZORRTVMLWR
MVPQbXVaTYTMNQfTP̂QLWWVfLMSO\Q[MQP̂TRQLMLWkRTRQfOQZTMYQP̂LP
oXVZORRTVMLWRQLXOQNOPPTMNQaLXTV̀RQPkbORQVZQLWWVfLMSOR\
#:�=�63�5�h:364:3;�;5��8���-;63E7;263�5i�oXVKVPTVMQTR
LMQTKbVXPLMPQSXTPOXTVMQZVXQdVcQRLPTRZLSPTVM\Q�kQP̂TRQ_̀ORPTVM
XOROLXŜOXQ̂OWbRQPVQlMVfQP̂OQSXTPOXTLQVZQbXVKVPTVMQTMQoXTaLPO
pMNTMOOXTMNQtVWWLNORQVZQ[MYVXOQtTPk\Q]VQO}LKTMOQP̂OQYLPL
fOQZV̀MYQP̂LPQ��\vv�QoXVZORRTVMLWRQoXVKVPTVMQtXTPOXTL
cLROYQ̀bVMQŜVTSOQVZQjYKTMTRPXLPTVMrQu�\���QbXVZORRTVMLWR
oXVKVPTVMQtXTPOXTLQcLROYQVMQROMTVXTPkQ�Qm�\���
oXVZORRTVMLWRQoXVKVPTVMQtXTPOXTLQTRQVcsOSPTaOQSXTPOXTL
LŜTOaOYQZVXQVXNLMTxLPTVM\Q]̂OQŜVTSOQVZQjYKTMTRPXLPTVMQTR
bWLkQKLsVXQXVWOQTMQbXVKVPTVM\
�9;5636B��7�-6;77�35�G3�:;:Bi��TcXLXkQRPLZZRQbWLkQLQaTPLWQXVWO

TMQROXaTSORQbXVaTYTMNQckQP̂OQWTcXLXk\Q]̂TRQ_̀ORPTVMQ̂OWbRQPV
VcROXaOQP̂OQRLPTRZLSPTVMQWOaOWQTMQ�[qQoXVZORRTVMLWRQVZQoXTaLPO
pMNTMOOXTMNQtVWWLNORQVZQ[MYVXOQSTPk\Q]VQLMLWkxOQP̂TRQ_̀ORPTVM
TPQTRQSWOLXQP̂LPQv��QoXVZORRTVMLWRQLXOQRLPTRZTOYQZVXQP̂OTXQRPLZZ
KOKcOXRQ�Qun�QoXVZORRTVMLWRQ̂LaOQMVQR̀ZZTSTOMPQRPLZZ\
h;64H�:B��7�E6;77i�]̂TRQ_̀ORPTVMQ̂OWbRQPVQVcROXaOQP̂O
SLPONVXTORQVZQRPLZZQbXVaTYOQckQP̂OQ[MRPTP̀PTVM\QjSSVXYTMNQPV
P̂OQXORbVMYOMPRQfOQZV̀MYQP̂LPQP̂OQSLPONVXkQVZQoXVZORRTVMLWR
RPLZZQTRQ���rQqOKTQoXVZORRTVMLWRQLXOQ���Q�Q�VM
oXVZORRTVMLWRQLXOQ��\Q[PQTRQZV̀MYQZXVKQRP̀YkQP̂LP
oXVZORRTVMLWRQRPLZZQTRQLbbVTMPOYQckQoXTaLPOQpMNTMOOXTMN
tVWWLNO�RQWTcXLXTOR\
8���-;63E7;263�5�6�I;:���;E32�:4�93:4=456i��LRTS
XO_̀TXOKOMPRQLXOQP̂OQTKbVXPLMPQZVXQRLPTRZTOYQP̂OQsVc\Q�kQP̂TR
_̀ORPTVMQfOQlMVfQP̂OQWOaOWQVZQRLPTRZLSPTVMQTMQoXTaLPO
pMNTMOOXTMNQtVWWLNORQVZQ[MYVXOQSTPk\Q�LRTSQXO_̀TXOKOMPRQTM
dVcQqLPTRZLSPTVMQR̂VfQP̂LPQP̂OXOQTRQ��\���Q�Q��\���QVZ
Z̀XMTP̀XOQ�QpWOSPXTSTPkQ�Q��\���QfLPOX\QqVQP̂LPQTRQMOSORRLXk
PVQZTWWQP̂OQWLSlQVZQfLPOX\
-;63E7;263�5�6�I;:��J��i�]̂TRQ_̀ORPTVMQ̂OWbRQPVQO}LKTMO
P̂OQdVcQqLPTRZLSPTVMQWOaOWQTMQ�TcXLXkQqSTOMSOQbXVZORRTVMLWR\
�VRPQVZQP̂OQbXVZORRTVMLWRQ�v�QLXOQZ̀WWQRLPTRZTOYQZVXQP̂OTX
S̀XXOMPQdVc\Quv�QoXVZORRTVMLWRQLXOQbLXPTLWWkQRLPTRZTOYQ�QVMWk
ZOfQoXVZORRTVMLWRQLXOQMVPQRLPTRZTOYQZXVKQP̂OTXQdVcQRVQTPQTR
NVVYQP̂LPQKVRPQVZQP̂OQoXVZORRTVMLWRQLXOQZ̀WWQRLPTRZTOYQZVX
P̂OTXQS̀XXOMPQdVc\
w664563�5��7�";5;H4=456�6�I;:��:4�93:4=456i
�LMLNOKOMPQVZQTMRPTP̀POQTRQbWLkQTKbVXPLMPQXVWOQTMQZ̀WZTWQP̂O
XO_̀TXOKOMPQVZQRPLZZ\Q�kQP̂TRQ_̀ORPTVMQXOROLXŜOXQlMVfQLcV̀P
LPPTP̀YOQVZQKLMLNOKOMPQPVfLXYQ�TcXLXkQbXVZORRTVMLW�R
XO_̀TXOKOMPR\Q[MQRP̀YkQfOQZV̀MYQ��\���QbXVZORRTVMLWQLXO
LNXOOQP̂LPQP̂OQKLMLNOKOMPQPLlORQTKKOYTLPOQLSPTVMQVM
�TcXLXkQoXVZORRTVMLWRQXO_̀TXOKOMP\Qm�\���QZOOWRQTPQPLlOQPTKO
LcVaOQVMOQfOOl\
-64>E�6;z45��B�";5;H4=456�7�:�#:�74EE3�5;<
-;63E7;263�5i�]̂TRQ_̀ORPTVMQZLSTWTPLPORQP̂OQXOROLXŜOXQPV
LMLWkxOQP̂OQKLMLNOXTLWQfVXlQTMQXOWLPTVMQPVQdVcQqLPTRZLSPTVM\
jQ̂OLWP̂kQKLsVXTPkQZOOWRQP̂LPQP̂OkQRLPTRZTOYQfTP̂QLWWQP̂OQRPObR
PLlOMQZXVKQKLMLNOKOMP\
�5��<�4=456�35�#<;5535H���g423E3�5�=;z35H�7�:�G3�:;:Bi
oWLMMTMNQLMYQYOSTRTVMQKLlTMNQTRQTKbOXLPTaOQZVXQYOaOWVbKOMP
VZQ�TcXLXkQLMYQ[MZVXKLPTVMQROXaTSORQTMQP̂OQTMRPTP̀PTVM\QqVQTP
TRQORROMPTLWQPVQlMVfQP̂OQTMaVWaOKOMPQWOaOWQTMQP̂TRQXONLXY\
]̂OQ���QbXVZORRTVMLWRQLXOQLNXOOQP̂LPQP̂OTXQKLMLNOKOMP
TMaVWaOQP̂OMQTMQ�TcXLXkQXOWLPOYQKLPPOXRQbWLMMTMNQLMYQYORTNM
ZOfQoXVZORRTVMLWRQZOOWQP̂LPQP̂OTXQKLMLNOKOMPQMVPQTMSẀYO
P̂OQTMQ�TcXLXkQXOWLPOYQKLPPOXR\
8���-;63E7;263�5�6�I;:��I�:z�w6=�E>C4:4i��OLWP̂kQfVXl
jPKVRb̂OXOQTRQTKbVXPLMPQZVXQYVTMNQfVXlQcOPPOX\Q]̂TRQ_̀ORPTVM
LRRTRPRQ̀RQPVQYTRPTMǸTR̂QP̂OQfVXlQRTP̀LPTVMQTMQoXTaLPO
pMNTMOOXTMNQtVWWLNOQVZQ[MYVXOQtTPkQR̂VfRQP̂LPQP̂OQ���
oXVZORRTVMLWRQLXOQRLPTRZTOYQfTP̂QP̂OTXQfVXlQjPKVRb̂OXO\
]̂ OkQZOOWQP̂OTXQfVXlQLPKVRb̂OXOQTRQSVVbOXLPTaO
oXVZORRTVMLWR\
8���-;63E7;263�5�35�:4<;63�5�I36C�2�<<4;H94Ei
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KLMLNOPQLRSTOUTVRWSVSXSLTVWTYLPLRYVRZTORTS[LT\OO]YVR̂SVOR
OUTWŜUU_T̀[VWTaXLWSVORTLb̂QVRLTS[LT\OO]YVR̂SVORTOUTWŜUUTVR
c]VM̂SLTdRZVRLL]VRZT\ONN̂ZLWTNVe]̂]VLW_T̀[L]LTVWTfL̂NS[g
]LN̂SVORW[VPThVS[TS[LV]T\ONNL̂ZXLWTijkTc]OULWWVOR̂NWT̂]L
ŴSVWUVLY_
#9:>�E4�7�:�lE35H�m�=>964:�35�<3n:;:Bo�̀[LTpRUO]Q̂ SVOR
L̀\[RONOZgTVWTS[LTLWWLRSV̂NTUO]TP]OMVYVRZTeLWSTNVe]̂]gTWL]MV\LW
SOTS[LTXWL]W_T̀[VWTaXLWSVORT[LNPWTSOTLM̂NX̂SLTS[LT̂M̂VN̂eVNVSg
OUTpRUO]Q ŜVORTqOQQXRV\̂SVORT̀L\[RONOZVLWTVRTc]VM̂SL
dRZVRLL]VRZT\ONN̂ZLWTNVe]̂]VLW_TTpRTWSXYgThLTUOXRYTS[̂STrsk
c]OULWWVOR̂NWTXWLT\OQPXSL]TVRTNVe]̂]gT[OXWLTtLLPVRZ
OPL]̂SVOR_TurkTc]OULWWVOR̂NWTXWLTpRSL]RLSTÛ\VNVSgTvTrwk
c]OULWWVOR̂NWTXWLTxRyNVRLT]LWOX]\L_
?35z35HEo
s_ {OWSTOUTS[LTNVe]̂]gTc]OULWWVOR̂NWT̂]LTŴSVWUVLWThVS[TS[LV]
|Oe_

}_ ~̂ N̂]gTVWTS[LTQOWSTOUTS[LT�Ve]̂]V̂RT̂]LT�W_Ti���TSO
s����_

�_ �skTc]OULWWVOR̂NWTULLNTS[̂STS[LV]TŴN̂]gTVWTROSTWXUUV\VLRS_
pSTQL̂RWTP]VM̂SLTLRZVRLL]VRZT\ONNLZLWT̂]LTROSTP]OMVYVRZ
ŴN̂]gT̂WTPL]T]XNLT̂RYTaX̂NVUV\̂SVORTOUTNVe]̂]gTWŜUU_

�_ �skTOUTS[LTP]OULWWVOR̂NTZLSSVRZTQVWNNLRLOXWT̂NNOĥ R\L_
u_ q[OV\LTOUT̂YQVRVWS]̂SVORWTVWTVRUNXLR\LTS[LTP]OQOSVOR_
r_ {̂ bVQXQTRO_TP]VM̂SLT̂PPOVRSTSL\[RV\̂NNgTS]LRYTWŜUUTUO]
S[LV]TNVe]̂]VLW_

w_ ��kTP]OULWWVOR̂NWTŴgTS[̂STS[LV]TQ̂ R̂ZLQLRSTP̂g
VQQLYV̂SLT̂SSLRSVORWTORTS[LV]T]LaXV]LQLRSWThVS[TS[LQ
]̂LTUXNNgTŴSVWUVLYThVS[TS[LTWSLPTŜtLRTegTS[LV]
Q̂ R̂ZLQLRSTUO]TYLSL]QLRSTOUTWŜUU_

i_ �TN̂]ZLTRO_TOUTc]OULWWVOR̂NWTULLNWTS[̂STQ̂ R̂ZLQLRS
VRMONMLTS[LQTVRT�Ve]̂]gT]LN̂SLYTQ̂ SSL]W_

j_ �NQOWST̂]LTS[LTNVe]̂]gTc]OULWWVOR̂NWT̂]LTŴSVWUVLYThVS[
S[LV]ThO]tTLRMV]ORQLRST̂RYT\ONNLZLW_

s�_T{̂ bVQXQTRXQeL]WTOUTc]VMLSTdRZVRLL]VRZTqONNLZL
NVe]̂]gT[̂MLTÛ\VNVSgTOUTpRUO]Q ŜVORTqOQQXRV\̂SVOR
L̀\[RONOZg_

m�52<9E3�5o�̀[VW�WSXYgT\OR\NXYLWTS[̂STORNgTP̂gQLRSTVW
ROSTORNgT̂TÛ\SO]TSOTŴSVWUgThVS[T|OeTVRTNVe]̂]VLW_T�O\XWVRZ
QO]LTORTVRS]VRWV\TÛ\SO]WT�P]VYLTVRTORL�WThO]tT̂RYThO]tVRZ
ZVMLWTWLNUy]LWPL\S�T\̂RTLR[̂R\LTVRYVMVYX̂N�WTQOSVM̂SVORTNLMLN
N̂ORZThVS[TLbS]VRWV\TÛ\SO]WT��O]tVRZTLRMV]ORQLRS�
VRU]̂WS]X\SX]L�T\[̂RZVRZT|OeT̂RYT|OeTWL\X]VSg�_T�R
O]ẐRV�̂SVORT\̂RTVR\]L̂WLTS[LT|OeTŴSVWÛ\SVORTOUTVSW
LQPNOgLLWTegTVQP]OMVRZTVSWTO]ẐRV�̂SVORT\NVQ ŜLTS[̂S
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M̂]V̂R\LTVRT|OeTŴSVWÛ\SVOR_T�̂ N̂R\L�T\OQeVRZTS[]LL
YVQLRWVORWTUO]TP]LMLRSVORTOUTYVWŴSVWÛ\SVORT̂RYTUOX]S[
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U]̂QLhO]t_T¢£��¤�����¥�¦����������§���̈�©������ª�£�«¬
���������r��� Tu�yr�

�_ �O\[̂]�T�̂RV_}��i_T�OeT~̂SVWÛ\SVORT̂QORZT�\̂YLQy
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Abstract:    

 Literature is a term used to describe written or spoken material. Broadly speaking, "literature" is used 

to describe anything from creative writing to more technical or scientific works, but the term is most 

commonly used to refer to works of the creative imagination, including works of poetry, drama, fiction, and 

nonfictions.                                            .                                                                                      

Literature represents a language or a people: culture and tradition. But, literature is more important than just 

a historical or cultural artefact. Literature introduces us to new worlds of experience. We learn about books 

and literature; we enjoy the comedies and the tragedies of poems, stories, and plays; and we may even grow 

and evolve through our literary journey with books.                                              . 

 Gray literature is an important source of information. Though not scholarly, it is produced by 

researchers and practitioners in the field.  It can often be produced more quickly, have greater flexibility, and 

be more detailed than other types of literature. "Gray literature serves scholars and lay readers alike with 

research summaries, facts, statistics, and other data that offer a more comprehensive view of the topic of 

interest." 

 In the future, gray literature will be even more important. "In a world in which free trade and 

instantaneous communication have eliminated many of the barriers to information flow, grey literature is 

gaining greater importance as a source of information for much of the world's population. 

Keywords: Gray, Gray Literature, Literature, Information, source of information 

Introduction : 

 "Gray literature" is a name for the mass of information that falls outside the mainstream of published 

journal, monograph, and patent literature. It can include almost anything, in any format, but in chemistry it 

primarily consists of conferences and technical reports.  
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 Gray information/literature foreign or domestic open source material that usually is available though 

specialized channels and may not enter normal channels or systems of publication, distribution, 

bibliographic control, or acquisition by booksellers or subscription agents. Gray literature, regardless of 

media, can include, but is not limited to, research, technical, and economic trip reports, working papers, 

discussion papers, unofficial government documents, proceedings, preprints, research reports, studies, 

dissertations and theses, trade literature, market surveys, and newsletters. 

 This material cuts across scientific, political, socioeconomic, and military disciplines. Organizations 

that typically generate the largest quantities of gray literature include: research establishments (laboratories 

and institutes), national governments, private publishers (pressure groups/political parties), corporations, 

trade associations/unions, think tanks, and academia. A document with an ISBN number may still be 

classified as gray literature.  

 The Gray literature is a term for organizations’ non-published memos, reports, and briefings and so 

on that is organizationally meant for in-house use only. They are often difficult to obtain because they are 

not distributed via usual channels such as libraries or bookstores. Use of non-public gray literature requires 

permission.  

 The importance and usefulness of “Gray Literature” let us have a clear concept about the term itself. 

The word “Gray Literature” can be splitted into two different terms having two different Connotations, such 

as “Gray” and “Literature”. In this age of flood of literature, to an increasing degree, libraries and 

information centers are becoming involved in the collocation and organization of various gray literatures. 

Such gray literature may be considered to be that literature which is not available through accepted channels 

for the scale or distribution of documentary materials. Accessibility to such literature is considerably poor. 

Tools that describe such literature and system for the bibliographical control and dissemination of 

information about such literature are conspicuous by their absence. It happens so, because, the moment such 

literature enters into the threshold of the library, the professional librarians and the library managers feel its 

importance only for a minute or two, and then either it goes to dusting or it is weeded out, or meets a slow-

death in course of time due to lack of proper organization of such literature.  

Gray Literature or "Grey Literature" is literature (often of a scientific or technical nature) that is not 

available through the usual bibliographic sources such as databases or indexes.  It can be both in print and, 

increasingly, electronic formats.  
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 This term refers to papers, reports, technical notes or other documents produced and published by 

governmental agencies, academic institutions and other groups that are not distributed or indexed by 

commercial publishers. Many of these documents are difficult to locate and obtain. 
[1]

 

 Grey Literature is "That which is produced on all levels of government, academics, business and 

industry in print and electronic formats, but which is not controlled by commercial publishers moves the 

field of grey literature beyond established borders into new frontiers, where lines of demarcation between 

conventional/non-conventional and published/unpublished literature cease to obstruct further development 

and expansion.  

 Documentary material in print and electronic formats, such as reports, preprints, internal documents 

(memoranda, newsletters, market surveys, etc.), theses and dissertations, conference proceedings, technical 

specifications and standards, trade literature, etc., not readily available through regular market channels 

because it was never commercially published/listed or was not widely distributed. Such works pose 

challenges to libraries in identification (indexing is often limited) and acquisition (availability may be 

uncertain). Absence of editorial control also raises questions of authenticity and reliability.  

 Grey literature publications are non-conventional, fugitive, and sometimes ephemeral publications. 

They may include, but are not limited to the following types of materials: reports (pre-prints, preliminary 

progress and advanced reports, technical reports, statistical reports, memoranda, state-of-the art reports, 

market research reports, etc.), theses, conference proceedings, technical specifications and standards, non-

commercial translations, bibliographies, technical and commercial documentation, and official documents 

not published commercially (primarily government reports and documents)
 
 

 Types of Gray Literature: 

 There are different types of Gray Literature: 

 Technical reports  

 Pre-Prints  

 Fact Sheets  

 Standards  

 Patents  

 Working papers  

 Committee reports  

 Business documents  
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 Newsletters  

 Government documents  

 Technical documentation  

 Conference proceedings  

 White papers  

 Symposia  

 Bulletins  

 Unpublished works  

Need of present study  

 Gray Literature is an important part of collection of University libraries. There are different types of 

Gray Literature available in University libraries. This study helps to observe the Use and importance of Gray 

Literature in faculty members of DAVV. 

Objectives of the study  

The main objective of this study is the how Impact of Gray Literature on Faculty Members of 

DAVV, Indore. In their teaching & how they can use it for their profession. 

1. To find the Awareness about Gray literature in faculty members of DAVV.  

2. To observe Impact of Gray Literature on faculties in education research. 

3. To know how many type of Gray Literature known by faculty member of DAVV. 

4. To observe the difficulties faced by the faculty members in find Gray                                  

literature. 

5. To observe the source where Gray literature available for faculty    members DAVV. 

6. To know the satisfaction toward Gray Literature in faculty members of DAVV. 

7. To find the usefulness of Gray Literature.  

8. To find the preference in various form of Gray Literature. 

 Hypothesis  

 Hypothesis is the statement of relationship between two or more concepts and/ or social patterns. A 

hypothesis is a piece of theory it is a theoretical statement. It tells us where to look for if we want to find 

some particular sort of experience. It is “a human devise for anticipating the events that are about to happen 

to use”. Hypothesis is tentative and exploratory. The chief idea is not to “prove” that an idea is “true”, but to 

open oneself to new possibilities and contingencies. 
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Hypothesis about this work is as follows:-   

1. How Gray Literature influence academic achievement of faculty. 

2. How much Gray literature useful in teaching and research. 

3. How many faculties use Gray literature? 

4. This study may be very helpful and useful for other researchers of Library and Information 

science students. 

5. To know the use of Gray Literature in faculty of DAVV campus. 

1.6 Methodology 

 Questionnaire method of Data collection is quite popular, particularly in case of big enquiries. 

Questionnaire method used to collect the Primary data from different university teaching departments. 

Questionnaire consisting of 40 questions have been designed to elicit the opinion of the DAVV faculty. 

Secondary data is collect from research journals, reference book of library science; online articles are 

collected from internet for detail study. 

Importance of Gray Literature:  

 Gray literature is providing latest information in related subjects.  

1. Information explosion make research work speedily so the various type of Gray Literature 

produced all over the world;  

2. Grey literature publications are non-conventional but it can include almost anything, in      

any format; 

4. It is often of a scientific or technical nature 

5. It is produced on all levels of government, academics, business and  industry in print          

and electronic formats; 

7. In compare of published literature quantity, Gray literature has two to three time more. 

8. Gray literature is an important source of information and useful in Research work 

9. It is produced by researchers and practitioners in their subject field. 

10. Gray literature can be produced more quickly than other literature; 

11. It has greater flexible, more reliable in nature; 

12. It is offer a more comprehensive view of the topic of interest. 

Problems with Gray literature 

Such literature, however, presents special organizational problems in acquisition, cataloging, housing 

and servicing. 
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The vital problem in processing such literature is to guarantee a reader for quick retrieval and to 

house such literature in a way to proper shelving. Usually, it is the practice, first to classify such literature 

and file in folding files and it should be either kept in locked cabinet in the Librarian’s office or to file in 

hard board open files subject-wise (chromatically) in order to ensure a quick retrieval system to readers. 

Result » 

1. Most of the Management faculties show the highest response of (28.50%) questionnaire. Social Science 

and engineering on second and third position respectively.  

2. Male Faculty members are more aware about Gray Literature. 

3. The Majority of Management Science faculties know various kind of Gray literature. 

4. Most of the faculty members of DAVV know about gray Literature by library.  

5. Seven hrs. per month is preferable time spent by Faculty members is search gray Literature 

6. 36 percent of faculties are fully satisfied with information available in of Gary literature. 57percent of 

faculties fewer satisfies with Gary literature. 

7.   Most of the UTD faculty (59.5 percent) prefers Gray literature for educational information. 36 percent 

prefer it to find for general information in different subjects.  

8. Electronic form is the favorite form of gray literature using by the faculty members of DAVV.   

Conclusion » 

 Gray Literature, if properly organized and preserved, is valuable not only to the organization that 

generates information but also to the similar organizations in other part of the country. Similarly, a 

dissertation of a post-graduate student, say on “techniques of bleaching of pulp” which is not available for 

sale will be vital importance and a sound reference tool for those who manufactures various grades of white 

paper. However, much of these literature remains outside the Librarian/ Information Scientist feels the 

importance of proper organization of such literature in their respective libraries and information centers 

ensuring that not a single such valuable literature goes unnoticed.  

This study concludes that most of the faculty members are not aware about Gray literature. The use 

of gray literature is fewer than other literature. Most of the faculties feel that it is useful for their education 

and research work. All the faculties used library for updating him/herself by research journal. Electronic 

form is the favorite form of gray literature using by the faculty members of DAVV.     
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