QUESTIONNAIRE

Dear Participant,

Thanks for sparing your valuable time and for participating in this study of “A Study of the
Impact of the Goods and Service Tax on the Rajasthan Hotel Industry”, The general
purpose of this research is to better understand the hoteliers” opinion about GST. Please read
the instruction carefully, don’t leave any questions unanswered. Your honesty in answers would

be highly appreciated and data thus collected will be used only for academic purpose

Section I: Hotel Profile

I.  Name of Hotel
Il.  Type of Hotel : (@) Luxury Hotel (b) Budget Hotel

Section I1: Demographic Profile

I1l.  Gender : (a) Male (b) Female

IV. Age (In Years)

V.  Highest Qualification : (a) Undergraduate (b) Graduate
(c) Postgraduate (d) Other

VI.  Designation

VII.  Monthly Income
(a) Up to Rs. 25,000 (b) Rs. 25000 to 50,000 (c) Rs. 50,000 to 75,000
(d) Rs. 75,000 to 1,00,000  (e) More than Rs. 1,00,000

VIIl.  How long You have been working in this hotel
(@) Less than 1 Year (b) 1 to 3 Years
(c) 3to 6 Years (d) More than 6 Years

Section I11: Perception of Hoteliers

Q.1  Inwhich type of GST scheme your hotel is registered?

(a) Composition Scheme

(b) Regular Scheme



Q.2  Please specify your awareness about the main provisions of GST on 5 point
scale starting from 5 (Extremely Aware) to 1 (Not at all Aware)
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2.1 | Invoicing 5 4 3 2 1
2.2 | E-way Bill 5 4 3 2 1
2.3 | Return 5 4 3 2 1
2.4 | Tax on supply types like Interstate CGST SGST 5 4 3 2 1
2.5 | Tax on supply types like Interstate IGST 5 4 3| 2 1

Q.3 Mark your opinion for the following statements related to impact of GST on Hotels

on 5-point scale starting from 5 (Strongly Agree) to 1 (Strongly Disagree)
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3.1 GST has lessened the impact of taxation cascading. 5141321
3.2. The GST has made proper record-keeping mandatory. 5141321
3.3. GST will increase and provide benefits in the long run. 5141321
3.4. GST has boosted the number of customers. 5141321
3.5. GST has increased your hotel's profitability. 5141321
3.6. GST is difficult to comprehend. 5141321
3.7. The tax burden on hoteliers has increased as a result of GST. 5141321
3.8. Formalities for filing a GST return are too burdensome. 514|321
Q.4  Please rank the challenges faced by you in the implementation of GST.
S. No Challenges Rank
4.1 Problems Obtaining a GST Identification Number
4.2 Online GST System Lacks User-Friendliness
4.3 GST slabs have been revised several times.
4.4 Filling out returns is a time-consuming process.




S.No Challenges Rank
4.5 Dependent on the Return of Suppliers
4.6 GST is not well understood.
4.7 GST Calculation
4.8 Input and output entries are inconsistent.
4.9 Relying on professionals (Accountant, CA etc.)
4.10 Inventory Management Difficulties
Q.5 Mark your opinion for the following statements related to differences in the
previous indirect tax system & GST on 5-point scale starting from 5 (Strongly Agree)
to 1 (Strongly Disagree)
@ 3
S l-lel®
T8 2|58
S. Statements 3 Fl2 8>
No S < |8 g’
) =
n
Compared to the former indirect tax system, the GST contains
5.1 | fewer legislation. 54| 3|21
In comparison to the old indirect tax system, GST has introduced
5.2 | unified tax rates. 5141321
In comparison to the former indirect tax structure, GST has lowered
5.3 | the tax burden. 5 14]3[2|1
In comparison to the former indirect tax structure, GST has
9.4 | decreased hotel service costs. S |1 413121
In comparison to the previous indirect tax structure, GST has
5.5 | correctly defined the power of the national and state governments. | 413|121
In comparison to the old indirect tax system, GST has introduced a
9.6 | more transparent tax structure. S |1 413121
In comparison to the old indirect tax structure, GST has introduced a
5.7 Imore liberal tax regime. In comparison to the old indirect tax S| 43|21
structure, GST has introduced a more liberal tax regime.
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1.1 ABSTRACT

The theme of the study: GST’s single tax and transparent computations have simplified India’s tax structure.
The survey seeks respondents’ opinions on Udaipur’s GST implementation.

Research Question: Is the general criterion of society applicable to that of the individual as well?

Design/methodology/approach: The sample size was taken as 142 Udaipur residents who are businessmen and
payers of GST provided primary data. The researcher used non-experimental quantitative surveys, structured
questionnaires, manual distribution, and direct interviews.

Key Finding — Most respondents now like the GST idea. GST has had a good influence on the economy,
according to respondents.

Research constraints— The data were collected from city business managers but only from Udaipur. A bigger
sample size, with the inclusion of service sector employees as well, may have yielded more accurate and better
pervasive results.

Practical implications — GST is a very adaptable tax regime. Its practical implication does not need any mention,
and so is the study pertaining to GST. To identify key economic aspects affected by GST, the study provides
insight into respondents’ perceptions.

Keywords: GST, Businessmen, Udaipur
1.2 INTRODUCTION

India implemented GST on July 1, 2017. The new tax regime was implemented long ago. Atal Bihari Vajpayee,
India’s then-Prime Minister, formed a GST legislation group in 2000. A 2004 task force recommended a new tax
structure to improve the tax regime. In 2011, the Constitution Amendment Bill was passed to apply GST on April
1, 2010, as requested by the finance minister in 2006. In 2013, the Standing Committee released its GST report.
In 2014, Arun Jaitley, the new Finance Minister, reintroduced the GST bill, which the Lok Sabha passed in 2015.
The Rajya Sabha did not pass the law. Therefore it was delayed. Both houses of Congress approved the updated
model GST statute in 2016. India’s President also approves. The Lok Sabha and Cabinet adopted four additional
GST laws in 2017. On July 1, 2017, the Rajya Sabha passed four further GST Bills, implementing the new tax
regime. CGST, SGST, IGST, and UTGS are the four GST types (UTGST).

Utkal Historical Research Journal, ISSN : 0976-2132 Vol.-XXXVI, No-1, 2023 16



GST has increased taxes on Indian consumers. GST has several long-term benefits for ordinary people.
Commodity prices fell as FMCG and car makers paid less taxes. It attracted additional customers. Falling prices
increase demand and profit in the manufacturing cycle. In such cases, the buyer and seller receive a fair share,
boosting economic growth. Production boosts jobs and income. GST has reduced black money and corruption,
protecting Indians’ money. The key benefit from GST is that it has unified the system completely, costs are
supposed to be reduced greatly, and overall, the tax system is countrymen friendly, though it may not seem to be
so initially to many. It replaced several indirect taxes. One tax means every state charges the same rate for a
product or service. Centralising tax rates and policies simplify administration. E-way bills for goods movement
and e-invoicing for transaction reporting are common laws. Taxpayers are less burdened by many return forms
and dates, improving tax compliance. Indirect tax compliance is harmonised.

1.3 REVIEW OF LITERATURE

(Dash, 2017) This paper examines the advantages and cons of the GST in the Indian tax system. In short, GST is
a single tax that applies from manufacturer to end-user. Due to the availability of credits for input taxes paid at
each step, GST is essentially a tax on value addition at each stage.

(Lourdunathan & Xavier, 2017) Manufacturers, retailers, and the general public have opposing views on the
planned Goods and Services Tax (GST). An overview of India’s GST implementation history, prospects, and
obstacles. Finally, a conclusion is offered.

(Kour, Chaudhary, Singh, & Kaur, 2016) GST is a comprehensive tax system that would include all indirect taxes
levied by state and federal governments, as well as the whole economy, into a single national market. This paper
will illustrate what the effect of GST will be when it is implemented, the differences between current indirect
taxes and GST, and what the advantages and problems of GST will be after it is implemented.

1.4 RESEARCH METHODOLOGY

The scope of the study is restricted to Udaipur city respectively. The study is descriptive and purposive in nature
as the respondents have not been selected on a random basis; only businessmen form to be part of the study. By
drafting an effective Likert set, the researcher will peep into the perception of the respondents on the core idea of
GST. On the sample, t-test has been applied to the collected data. SPSS software has been used for the statistical
workings.

1.4.1 OBJECTIVES:

The study aims to know how respondents feel about GST implementation and how their thinking has evolved
since it started.

1.4.2 Likert Scale

The study is crucial. The sample included 142 Udaipur businessmen. The study’s Likert scale pattern was:

Strongly Disagree Neutral Agree Strongly
Disagree Agree
1 2 3 4 S
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One hypothesis was framed to statistically test the data.
1.4.3 Hypothesis

Hoi: The respondents’ perceptions of the GST concept are not significantly different.
1.4.4 DATA ANALYSIS
Likert Statement

To achieve the research objective and test hypothesis, primary data was obtained from respondents using Likert
statements to see if there was no significant difference in respondents’ GST concept perceptions.

1. Economic corruption reduction.

2. GST law is reasonable.

3. Comfortable online procedure for filing GST.

4. The unification of taxes is for the good of society.

5. The benefit of the government schemes can be best availed.

6. The present law is reasonably applied.

7. The present system is an edge over the early tax system.

8. Legislation needs timely modifications, which must be done to make regular improvements.
9. The government is making taxation more flexible and transparent to win the confidence of the public.
10. GST implementation has reduced Inflation costs, thus, favoured society.

11. Documentation has increased with GST.

12. GST application has reduced manual labour.

13.  GST-mandated client billing, the system has become authentic.

14. Businesses benefit from E-WAY.

Table 1
Exhibiting perception of respondents
Strongly . Strongly | TTL TTL
D Neutral | A
Disagree isagree cutra gree Agree Agree Disagree
n 3 9 32 36 62 98 12
1
% 2.11% 6.34% 22.54% 25.35% 43.66% 69.01% 8.45%
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n 6 21 14 63 38 101 27

? % 4.23% 14.79% 9.86% 44.37% 26.76% 71.13% 19.01%
n 21 0 26 60 35 95 21

’ % 14.79% 0.00% 18.31% 42.25% 24.65% 66.90% 14.79%
n 9 12 56 43 22 65 21

* % 6.34% 8.45% 39.44% 30.28% 15.49% 45.77% 14.79%
n 9 12 29 30 62 92 21

’ % 6.34% 8.45% 20.42% 21.13% 43.66% 64.79% 14.79%
n 12 23 18 21 68 &9 35

° % 8.45% 16.20% 12.68% 14.79% 47.89% 62.68% 24.65%
n 12 23 18 51 38 &9 35

! % 8.45% 16.20% 12.68% 35.92% 26.76% 62.68% 24.65%
n 47 42 20 23 10 33 89

° % 33.10% 29.58% 14.08% 16.20% 7.04% 23.24% 62.68%
n 15 15 11 63 38 101 30

’ % 10.56% 10.56% 7.75% 44.37% 26.76% 71.13% 21.13%
n 18 20 15 39 50 &9 38

10 % 12.68% 14.08% 10.56% 27.46% 35.21% 62.68% 26.76%
n 15 20 6 39 62 101 35

! % 10.56% 14.08% 4.23% 27.46% 43.66% 71.13% 24.65%
n 18 20 9 51 44 95 38

. % 12.68% 14.08% 6.34% 35.92% 30.99% 66.90% 26.76%
n 41 60 8 20 13 33 101

. % 28.87% 42.25% 5.63% 14.08% 9.15% 23.24% 71.13%
n 12 18 11 57 44 101 30

. % 8.45% 12.68% 7.75% 40.14% 30.99% 71.13% 21.13%
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To test respondents’ perceptions, the 14 Likert statements’ scores were averaged, and a one-sample t-test was
performed. The results were as follows.

Table 2
One-Sample Statistics
IN Mean Std. Deviation
Average Score 142 3.48 1.13
Table 3

One-Sample Test

Test Value =3

95% Confidence Interval of the
. . Mean Difference
It df Sig. (2-tailed) Difference
Lower Upper
Average Score  |4.485 141 0.000 0.44949 0.2562 0.6428

After analysing the primary data, the mean score was 3.48, indicating that respondents “Agreed” on average, and
the standard deviation was 1.13, which was greater than 1, indicating that respondents had various answers. The
estimated value of the t-test (test value 3, df. 141) was Positive, with a p-value of less than 0.05, confirming that
the mean value of responses is more than 3 and concluding that respondents’ GST perceptions are not significantly
different.

FINDINGS

1. “Reducing economic corruption” was endorsed by most respondents.

2. The GST was not a burden for most responders.

3. Respondents have demanded legislation clarity.

4. people are not sure about GST lowering the inflation rate.

5. Most respondents said GDP accelerated economic growth.

6. GST’s online tax filing has increased documentation and reduced labour. More than half of respondents

claimed GST had increased their documentation because each transaction required proofreading, while online tax
filing has decreased their manual effort because they only have to submit a basic form with the necessary
information.
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7. According to the survey, most respondents believed the E-way bill is useful to businesses since it has
shortened the documentation process by eliminating state-by-state documentation, and the system is user-friendly
and simple to generate the bill.

1.5 Suggestions:

GST Council should simplify the GST mechanism. It must attempt to modify rates as per the needs of the society.
In semi-urban locations, GST training should be regular to make more people aware of the scheme.

1.6 Conclusion

To compete globally, India needed a strong and organised tax structure. The GST will increase business
convenience and openness. Previously, each state had its own tax rates, which were confusing and raised product
prices through a cascade effect, hindering foreign direct investment. Small business owners were upset with the
rates criterion despite knowing the GST Act and product rates. Respondents appreciate the new online tax filing
requirement, which saves time and eliminates paperwork. 62% of respondents said GST reduced corruption. As
the study reveals, most respondents believed GST would boost economic growth but needed more information.
The GST Council should keep promoting the Indian economy.
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Abstract

Purpose: To find out the reasons for less collection of GST since its implementation.

Design/methodology/approach —Primary data was collected from 138 respondents in the city of
Udaipur. The researcher collected data using structured questionnaires and non-experimental
quantitative surveys. At first, 150 persons were questioned, but only 138 of them offered useful
information, and the remaining 12 were unengaged, incomplete responses that were deleted to make
room for more study. A set of ten Likert statements were formed to test the perception of reduced GST
collection after its implementation, and statistical findings were produced from them.

Research limitations/implications —GST collection will fluctuate over time depending on future
conditions because no existing studies have identified the causes of lower GST collection. This is the
first time this research has been conducted. The data was collected from the perspective of
businesspeople in the city of Udaipur, with a small sample size (150 respondents); if the sample size
had been larger, the conclusion would have been more accurate.

Findings: GST collection is hampered by a variety of factors, including strict compliance, a lack of
understanding, a slowing economy, and COvid-19.

Practical implications — The study gives insight into respondents’ perceptions of lower GST revenue
collection, and the results produced from the data are effective and valuable, with practical ramifications.

Originality/value —The data collection was done on a first-come, first-served basis, and the write-up is
based on the data collecting findings as well as the researcher’s own perspective.

Key Words: GST.

Introduction:

On July 1, 2017, the Goods and Services Tax (GST) went into effect. It is an indirect tax on the provision
of goods and services in India. It is a multi-stage, destination-based tax that is imposed on the supply of
goods and services. There are five different slab rates to choose from. GST has been implemented in
162 countries around the world, including India. The major goal of the GST is to bring all indirect taxes
in India under one umbrella, such as the Central Excise Tax, Service Tax, VAT/Sales Tax, and so on.
The GST-based taxing system makes the taxation system more transparent. The Central GST Act of
2017 authorises the central government to charge the CGST on the supply of goods and services, or
both, inside the state’s borders. The Integrated GST Act of 2017 deals with the imposition of IGST by
the central government on the delivery of goods and services, or both, outside the state’s borders.
Similarly, the State/Union Territory Act 2017 regulates the imposition of SGST/UTGST by the
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State/Union Territory government on the supply of goods and services, or both, within the state’s
boundaries.

Review of Literature:

(John & Dauchy, 2021) On average, cigarettes, bidis and SLT have become increasingly affordable over
the past 10 years. Bidis were found to be nine times more affordable than cigarettes. The GST has
accentuated the increase in the affordability of cigarettes and SLT, and did not significantly alter the
high affordability of bidis. In general, states with high (low) value-added tax rates during the pre-GST
period experienced increases (decreases) in tobacco products’ affordability after GST.

(Nayyar & Singh, 2018) GST is one of the most crucial tax reforms in India, which has been long
pending. This paper presents an overview of the GST concept, explains its features along with its
timeline of implementation in India. The paper is more focused on the advantages of GST and the
challenges faced by India in execution.

(Lourdunathan & Xavier, 2017) As the Goods and Services Tax Bill was passed in the Rajya Sabha, it
also brought India to the centre of the global economy. With the passing of the bill, many international
newspapers published their views on how the GST Bill brings a new wave of economic reform to the
country. The paper highlights the background, Prospectus and challenges in the Implementation of
Goods and Services Tax (GST) in India. Finally, the paper examines and draws out a conclusion.
(Rupa, 2017) Traditionally India’s tax regime relied heavily on indirect taxes. Revenue from indirect
taxes was the major source of tax revenue till tax reforms were undertaken during the nineties. There
are endless taxes in the present system, few levied by the Centre and the rest levied by the state. To
remove this multiplicity of taxes and reduce the burden on the taxpayer, a simple tax is required, and
that is the Goods and Service Tax (GST). This paper throws an insight into the Goods and Service Tax
concept, its advantages, disadvantages and international scenario.

(Kour, Chaudhary, Singh, & Kaur, 2016) GST is now accepted all over the world, and countries are
using it for sales tax systems. This paper will help to show what will be the impact of GST after its
implementation, the difference between present Indirect Taxes and GST and what will be the benefits
and challenges of GST after implementation.

(Vasanthagopal, 2011) Despite the various impediments to the proposed transition, until the time GST
is implemented, it would be worthwhile to assess its positive impacts on the various development areas,
viz. agriculture, manufacturing industry, MSME, housing, poverty reduction, employment, price level,
EXIM trade, GDP, government revenue, etc. and this aspect is the subject matter of this paper.
Research Gap:

Various research articles have highlighted the impact of GST on the Indian economy, on various sectors,
the benefits and drawbacks of GST implementation, and so on, but none of the available studies has
identified the causes for the government’s lower GST collection. As a result, this paper will attempt to
address the explanations as well as the gaps in previous research.

Objective:

To figure out why the government has collected less GST since its start.

Research Methodology:

The mode of data collection opted for the study is primary in nature. Random sampling was used to
collect the data. The area of study is the Udaipur district, and the number of respondents taken as a
sample is 138 respondents who are businessmen from the Udaipur district. The statistical tools used for
the purpose of data analysis are mean, standard deviation and one sample t-test.

Analysis of Data:
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Likert statements to know the perception of respondents ON why the government has collected
less GST since its start

S_1. [Itis not as handy as the traditional taxation concept.

S 2. GST is not meant for India; we are not that tech-savvy.

S 3. Even the tax professional is not so comfortable with it.

S 4. The resistance from society has led to a weak collection of GST.

S 5. People are smart enough to conceal their income even with GST.

S 6. The Covid outbreak was a significant factor contributing to less collection of GST by the
Government.

S 7. The countrymen succeeded in finding out ways to escape GST as well.

S 8. Demonetisation already weakened the economy, and GST added to its glory; revenue collection
had to be low.

S 9. It came up accidentally; it took us time to accept the new taxation regime.

S _10. The tax regime is very complex; its complexity led to non-acceptability and, ultimately, weak
collection.

Hpypothesis Testing

Hoi: The perception of sample respondents is indifferent regarding the low collection of GST
since inception

i.e. Sample mean (X) =3 Hypothesized Population mean (u)

Hoia: The perception of sample respondents is different regarding the low collection of GST since
inception

i.e. Sample mean (X) # 3 Hypothesized Population mean (n)

To test the above-mentioned null hypothesis, a one-sample t-test was applied

Strongly Total Mean | t-test
Disagre | Disagre Strongl | Total | Disagree | St.
e e Neutral | Agree |y Agree | Agreed | d Dev Sign.
1 4.21
Sy 24 18 47 35 82 38 347 |
y 13.04 | 34.06 59.42
& 10.14% | 17.39% 25.36% 27.54% 1.314 | .000
% % %
S 2 5.62
=™ 45 40 20 22 11 33 85 2.99 1
y 1449 | 1594 23.91
& 32.61% |28.99% 7.97% 61.59% 1.302 | .000
% % %
S3 |n |17 16 12 58 35 93 33 3.57 5.03
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9
% 42.03 67.39
°112.32% | 11.59% | 8.70% o 25.36% o 23.91% 1.318 | .000
0 0
S 4 3.95
- n 20 20 16 37 45 82 40 3.49 2
% 11.59 26.81 59.42
| 14.49% | 14.49% 32.61% 28.99% 1.441 .000
% % %
5.5 |n 17 21 7 37 56 93 38 3.68 2'53
% 26.81 67.39
°112.32% | 15.22% | 5.07% o 40.58% o 27.54% 1.445 .000
0 0
S 6 4.08
- 1 20 20 10 48 40 88 40 3.49 9
% 34.78 63.77
°114.49% | 14.49% | 7.25% o 28.99% o 28.99% 1.415 .000
0 0
S 7 5.73
- n 40 55 10 19 14 33 95 3.02 3
9 13.77 2391
o 28.99% | 39.86% | 7.25% o 10.14% o 68.84% 1.307 | .000
0 0
S 8 5.59
- n 14 19 12 53 40 93 33 3.62 7
% 38.41 67.39
°110.14% | 13.77% | 8.70% o 28.99% o 23.91% 1.308 | .000
0 0
41
591y 24 18 20 62 82 38 3.67 j
% 13.04 14.49 59.42
°110.14% | 17.39% 44.93% 27.54% 1.447 | .000
% % %
S 1 6.75
0_ f 12 13 28 29 56 85 25 3.75 )
% 20.29 21.01 61.59
8.709 9.429 40.589 18.129 1.311 .000
%o %o o o %o o %o

The calculated value of the t-test was (test value 3, df. 137), which was found to be positive in all
statements; the significance value was less than 0.05, which confirms that the mean value of responses
is more than 3. The researcher rejects that null hypothesis and concludes that the perception of sample
respondents is different regarding the low collection of GST since inception i.e. Sample mean (X) # 3
Hypothesized Population mean ().

Findings:

1. Most businesses, particularly SMEs, were unaware of the complexities of the new tax structure.
They did not want to register under GST because they found the new tax structure difficult to understand
in relation to their companies.
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2. Everything must be done online under the new tax framework. In India, the majority of taxpayers
are not tech-savvy and lack access to internet compliance resources. As a result, consumers were having
difficulty following the compliance requirements online.

3. Tax experts’ lack of experience filing returns under the new tax regime led to their incorrect
filing of returns.

4. Due to the strict compliance requirements imposed by the law, people were unwilling to register
under the new tax regime.

5. Tax evaders create false invoices to demonstrate the provision of goods and services when none
has occurred.

6. Businesses made use of fake credits while they were ineligible for input tax credits.

7. Due to the slowing economy, lesser GDP growth has resulted in lower GST collections. GST is
a transaction tax; thus, any drop-in economic activity has an influence on it.

8. Due to the economic freeze, GST collection in the first quarter of FY 2020-21 was substantially
reduced, as most firms were closed, and revenue generated by them was similarly reduced.
Conclusion:

The government’s objective for GST collection was not met due to a variety of factors. People initially
found the new tax regime difficult to comprehend since they lacked the necessary expertise to
comprehend how the system worked. Slowly but steadily, people began to register for the new tax.
Several times in recent years, the government has extended the deadline for submitting returns,
decreased the interest rate on late fines, cut tax rates, and changed the threshold limitations in order to
provide assistance to taxpayers, as the law was recently enacted. Even after extending the deadlines and
lowering tax rates, the government was only able to meet the target for a few months. To raise revenue,
the government is still working on the compliance procedure, modernising the internet portal,
identifying tax evasion methods, and so on. In the long run, the impact of GST will undoubtedly raise
government revenues. As a result, the government’s GST collection target may or may not be met,
depending on future circumstances and the government’s many adjustments.

Suggestion:

Making GST acceptable to the Indian mass demand something big to be injected into the economy. A
few suggestions based on the findings and the researcher’s personal opinion are to hold webinars to
educate tax professionals, business owners, and others, to minimise the amount of time it takes to receive
a refund, to make an effort to simplify compliance, to make the changes as basic as possible.
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